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This document is an outline of the coverage provided under your employer’s benefit plans based on information provided by
your employer. It does not include all the terms, coverage, exclusions, limitations, and conditions contained in the official Plan
Document, applicable insurance policies and contracts (collectively, the “plan documents”). The plan documents themselves must
be read for those details. The intent of this document is to provide you with general information about your employer’s benefit
plans. It does not necessarily address all the specific issues which may be applicable to you. It should not be construed as, nor is it
intended to provide, legal advice. To the extent that any of the information contained in this document is inconsistent with the plan
documents, the provisions set forth in the plan documents will govern in all cases. If you wish to review the plan documents or you
have questions regarding specific issues or plan provisions, you should contact your Insurance & Risk Management Department.
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Enrollment for 2026 - How Do | Enroll?

Rutherford County offers a competitive and comprehensive benefits package aimed at supporting the long-term health, financial
security and ongoing well-being of our employees and their families.

All benefits elected during the Annual Open Enroliment period of noon, October 3, 2025 - noon, October 17, 2025 and plans
offered herein are effective January 1, 2026.

TAKE ACTION DURING THE ANNUAL OPEN ENROLLMENT PERIOD:

m Loginto MyBenefitsChannel to complete your 2026 benefits enrollment, following the How to Enroll instructions below.
m Verify your beneficiary assignments are up-to-date for all Life, Accident, and Critical Illiness plans.

m Review current benefit enroliments and make changes as needed.

m Review your demographic information on file. Changes to your address MUST be initiated through your Human
Resources Department or the MyBenefitsChannel Address Change Self Service tool.

Step 1: Register for Online Account Access myﬁ Benefits
m  From any computer, visit www.mybenefitschannel.com New User? Learn More Channe ‘
m  Click Register Here, to register and create your account C—
m  Youwill be prompted to create a User Name and Password Log into your account
Need help setting up your online account access? i
Contact MyBenefitsChannel 800.435.5023 Option 2 Password
Support is available Monday - Friday 8:30 AM - 5:00 PM Central.
@ Forgot Login?
Step 2: Enroll in Benefits ‘
m  Startby clicking on the My Apps tab (You cannot
: R O & e
complete enrollment with a cell phone.) /‘_
m  Proceed to the Benefits & HR Library icon . “ .. Petammuie
B ey
m  Then click the Benefits icon '

m  Follow the links to access your Enrollment Profile.

m  Click the Review button to access each benefit election. pe e \

Don’t forget to add a Beneficiary for your Life Plans and i
Accident Plan.

You will have the opportunity to add dependent information if you wish to cover eligible dependents. You will need to
decline any benefit offering that you DO NOT wish to enroll in. Be sure to review your elections and dependents carefully.

Step 3: Sign and Submit your Elections

m  Please confirm all elections made are accurate before completing the submission.

Tocomplete the enrollment process, you will need to electronically Sign and Submit your elections by entering
your personal PIN and clicking “Sign Form”. Your PIN is the last 4 digits of your SSN plus the last two digits of
your birth year.

m Itis recommended that you retain a copy of your Benefit Confirmation Form for your records.

Need help enrolling?
Enrollment assistance is available by contacting the Insurance & Risk Management Department.
Hours: Monday—Friday from 8:00 AM to 4:30 PM

Email: benefits@rutherfordcountytn.gov
Phone:615.898.7715

Detailed instructions to the online process can be found at: https://rutherfordcountytn.gov/Benefits
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What to Know and Reminders

QUALIFYING LIFE EVENTS

m After your enrollment opportunity ends, you can not
make changes to your benefits unless you experience
a qualifying life event. Events include, but are not
limited to:

* Marriage, divorce, or legal separation

* Birth, adoption of, or placement for adoption of
your child

* Death of your spouse or dependent child

* Change in coverage status of employee, spouse or
dependent child

¢ A qualified child support order for health coverage
* New entitlement to Medicare or Medicaid

* You must notify Insurance & Risk Management
within 30 calendar days of the event. If you do
not, you will have to wait until the next Annual
Enrollment period. You must provide
documentation supporting the event.

m Keep in mind, a provider leaving your network is not a
Qualifying Life Event. It is important to be sure your
providers are in your chosen network when you enroll.
See myCigna.com for details on how to find a provider.

ELIGIBLE DEPENDENTS

m Ifyou are eligible for benefits, you can also enroll your
eligible dependents in some plan options.

m Your spouse is eligible for medical coverage if they
are NOT offered medical coverage compliant with
Affordable Care Act regulations through their
employer, or if they are unemployed, self-employed,
or retired. If your spouse is eligible for medical
coverage through the Rutherford County Board of
Education, they CANNOT be covered under the
Rutherford County medical plan.

m Your domestic partner (for life insurance only).

m Your children (or stepchildren) up to age 26 by
birth, marriage, legal adoption or legal
guardianship.

m Your children, of any age, who become totally and
permanently disabled before age 26 while covered by
the plan(s).

m Dependents covered under a Qualified Medical Child
Support Order (proper documentation required).
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DEPENDENT VERIFICATION

m Verification documentation is required for a child
and/or spouse that is not already enrolled in medical,
dental, and/or vision insurance. See page 5 for
detailed instructions on requirements and how to
submit.

m Documentation is due November 30, 2025 for
dependent(s) added during Annual Enroliment, and
60 calendar days from your date of hire if you add a
dependent during your new hire enrollment period.
Failure to submit documentation to the Insurance &
Risk Management Department will result in the
removal of your dependent from the plans they are
enrolled in. Note: Social Security Numbers are
required for all dependents covered.

PLAN ELIGIBILITY FOR SPOUSES BOTH WORKING
FOR RUTHERFORD COUNTY

You are NOT allowed to duplicate medical, dental or
vision coverage on any family member. For example:

m You may not enroll in Employee Only coverage for
yourself, and also be covered by a spouse or parent.

m You may both enroll in Employee Only, or you may
enrollin the Employee + Spouse tier and cover your
spouse.

You and your spouse may not each elect Employee +
Child(ren) and cover the same children. Children may
only be enrolled as dependents on one person’s plan.

m Ifyou are currently violating eligibility rules, you must
correct this to prevent further action, including loss
of insurance. Please contact the Insurance & Risk
Management Department.

WHERE DO | ENROLL?

To enroll in benefits with Rutherford County, you will need to
register and create an online enrollment account at:
www.mybenefitschannel.com
See page 3 for further details

WE’RE HERE TO HELP!
Want to make an appointment with a Benefits Specialist?
Email, call, or visit us:
Email: benefits@rutherfordcountytn.gov
Phone: 615.898.7715; Fax: 615.713.3451
Address: 303 N Church St, Suite 100, Murfreesboro, TN 37130

Ml -

. !
RM Scheduler
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Dependent Eligibility

Dependent Verification is required if you would like to add a child and/or spouse to your medical, dental, and/or vision benefits.
If you add a dependent during Annual Enroliment, you must submit verification documentation by November 30th, 2025.

If you are a new hire and are enrolling for the first time, you must submit documentation within 60 calendar days of your hire date.
If you do not submit documentation, coverage for the dependent will be denied.

Definitions and Required Documents

For MEDICAL coverage: Your spouse is only eligible for medical coverage if they are NOT offered medical coverage compliant
with Affordable Care Act regulations through their employer, or if they are unemployed, self-employed, or retired.

For DENTAL and VISION coverage: Your spouse is eligible regardless of coverage availability through an employer.

TYPE OF DEPENDENT DEFINITION REQUIRED DOCUMENT(S) FOR VERIFICATION

1. Spousal Healthcare Eligibility Affidavit Form

a. Required annually for medical coverage
b. Available at: https://rutherfordcountytn.gov/benefits; and

2. Copy of Spouse’s Social Security Card; and

3. One of the following documents:
a. Federal TaxReturn (copy of first page of most recent, joint filing).
b. Marriage Certificate - if married more than one year, provide a

current additional supporting document from the list below:

Spouse Your legal spouse

* Joint Bank Statement

¢ Joint Mortgage/Lease Statement
¢ Joint Credit Card Statement
¢ Joint Property Tax Statement

Biological child under o ) 1. Copy of child’s Social Security Card; and
A biological child . X . i
age 26 2. Child’s birth certificate (will accept mother’s copy for newborn)
1. One of the following:
a. Placement paperwork; or
Adopted child under b. Final court order granting adoption; or
age 26 A child adopted or in the process of legal adoption International adoption papers from country of adoption
2. Once adoption is finalized:
a. Copy of the Child’s Social Security Card; and
b. Updated birth certificate
1. Copy of child’s Social Security card; and
Child under 26 placed in | A child in legal custody of a person other thanthe | 2. Valid court order establishing guardianship or custody; and
guardianship child’s parent 3. Federal TaxReturn (copy of first page of most recent filing, claiming
the child as a dependent)

Copy of child’s Social Security Card; and
2. Marriage certificate; and
3. One of the following:

Stepchild under age 26 A child of a legally married spouse a. Birth certificate; or
b. Federal Tax Return (copy of first page of most recent filing,
claiming the child as a dependent)
A dependent child of any age who falls under one *  Proof of disability in the form of a doctor’s letter. Must be
of the above child categories and, due to mental submitted prior to child reaching age 26.
Disabled dependent or physical disability, is unable to earn a living. The
dependent’s disability must have begun before age * Periodic proof that the dependent continues to be incapable of
26 and while covered under a County medical plan. self- support may be required.

3 Options to Send Eligibility Documentation

Email Hand Deliver or Mail Copies Fax

Rutherford County Insurance & Risk Management

303 N. Church St, Suite 100 615.713.3451

Murfreesboro, TN 37130 . . L .
Benefits@rutherfordcountytn.gov Hours of Operation (Toreceive an email receipt, include an email
Monday — Friday 8:00AM— 4:30PM e elies v e

NEVER send original documents via mail
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Medical Plans Detailed

For 2026, you have a choice of two Cigna medical plans and two networks with a range of coverage levels and costs.
This gives you the flexibility to choose what is best for your needs and budget.

2026 MEDICAL PLAN OPTIONS (see page 8 for detailed plan designs)

m High Deductible Health Plan (HDHP/HSA): This is a consumer-driven health plan that puts you in charge of your
spending through lower paycheck contributions and higher deductibles. It pairs with a tax-free, employee owned
Health Savings Account (HSA). Details regarding the Health Savings Account (HSA) can be found on page 9.

m Copay Plan: A Preferred Provider Organization (PPO) plan that reduces your out-of-pocket responsibility when you
need care by offering a moderate deductible and higher paycheck contributions.

m Deductible Plan: This is a grandfathered plan and is not available to new enrollees. If you are currently enrolled in
the Deductible plan, you are allowed to switch between the LP and OAP networks. Remember, if you opt out of the
Deductible Plan completely, you may not re-enroll in it at any time.

NETWORK CHOICES

Cigna offers two network options for medical plan members.

m Open Access Plus (OAP) — This network offers flexible access to thousands of in-network health care providers,
specialists, hospitals, virtual care and preventive services. Employee premium cost is higher in the OAP network.

m LocalPlus (LP) — The LocalPlus (LP) network is the narrower, localized network of doctors and facilities. The LP
network excludes certain doctors and facilities, but you still have access to care across Tennessee as well as out- of-
state. The LocalPlus plan options provide the same level of quality care, specialty services, virtual care, preventive
services and an Away From Home feature when you are temporarily away from home and care is needed outside of
the LocalPlus Network. Your LocalPlus network providers are based on your zip code. The LocalPlus network is
designed for value, so your premium cost is lower than the OAP.

IMPORTANT: Prior to enrolling in the LocalPlus network plans, you should verify through Cigna.com that your providers,
hospitals, and other facilities are available in that network to get the most cost savings from your plan. You will not be able
to change plans or networks unless you have a qualifying event such as the birth of a child, marriage, divorce, etc. Choose a
network that best fits your needs carefully. A provider or hospital leaving a network is not considered a qualifying event
that would allow you to change networks mid-year.

KEY FEATURES OF ALL MEDICAL PLANS

m Comprehensive, affordable coverage for a wide range of health care services including office visits, hospital stays,
behavioral health, chiropractic treatments, physical therapy, prescription drugs and other services.

m Free in-network preventive care, with services such as annual physicals, recommended immunizations, well- woman
and well-child exams, flu shots, and routine cancer screenings covered at 100%. Remember, there is no out- of-
network coverage for preventive care.

m Prescription drug coverage included with each medical plan.

m Financial protection through annual out-of-pocket maximums that limit the amount you will pay each year.

STRETCH YOUR HEALTHCARE DOLLARS!

m See in-network providers — They have agreed to lower negotiated rates.
m Use the mail-order pharmacy — It saves time and money when refilling long-term prescriptions.

m Don’t forget about virtual health — Utilize MDLIVE® to get healthcare without having to visit a doctor’s office.
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Medical Rates

You can earn a $300 annual credit toward your medical premiums by participating in the Wellness Incentive Program
(see page 10 for details). There are two sets of rates for each plan. Open Access Plus (OAP) network rates are on the
left and LocalPlus (LP) network rates are on the right.

IMPORTANT

Benefit premiums are paid over a 12-month period. Deductions occur either monthly or bi-weekly.

Rates Including $300 Wellness Credit

Plan Cost
Monthly Payroll Deduction

Copay Plan HDHP/HSA Deductible Plan
OAP LocalPlus OAP LocalPlus OAP LocalPlus
Employee Only $96.52 $74.13 $29.37 $16.91 $318.30 $290.79
Employee + Spouse $405.40 $369.72 $123.33 $94.72 $668.43 $609.61
Employee + Child(ren) $357.13 $325.70 $108.65 $83.44 $588.84 $537.02
Family $559.82 $510.56 $170.32 $130.80 $923.04 $841.81

Rates without $300 Wellness Credit

Plan Cost
Monthly Payroll Deduction

Copay Plan HDHP/HSA Deductible Plan
OAP LocalPlus OAP LocalPlus OAP LocalPlus
Employee Only $121.52 $99.13 $54.37 $41.91 $343.30 $315.29
Employee + Spouse $430.40 $394.72 $148.33 $119.72 $693.43 $634.61
Employee + Child(ren) $382.13 $350.70 $133.65 $108.44 $613.84 $562.02
Family $584.82 $535.56 $195.32 $155.80 $948.04 $866.81

Network Choices
You can choose between the Open Access Plus (OAP) or LocalPlus (LP) Networks.

Current medical plan members can access their OAP or LP network information by logging into their myCigna.com
online account or app. If you are not a current medical plan member, or would like to view a network you are not
enrolled in, you may view this information at www.Cigna.com as a guest.

Find a Provider

* CallCigna’s 24/7/365 customer support at 800.244.6224

* Choose Find a Doctor on www.Cigna.com or

* Find Care through your myCigna.com online account or app.
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Medical Plan Comparison

Copav Plan High Deductible Health Plan Dedutible Plan
[UGELIbETR S e ] P (HDHP/HSA) *Not available to new enrollees*

plans are available with
the Open Access Plus
(OAP) or LocalPlus (LP)
Networks.

County HSA Contribution
(Individual / Family)

Annual Deductible
(Individual / Family)

Out-of-Pocket Maximum
(Individual / Family)

Lifetime Maximum
Preventive Care

Primary Physician
Office Visit

Specialist Visits

Urgent Care Facility
MDLIVE®

Chiropractic Care
(26 visits per year)

Emergency Room Care

Prescription Drug Out-
of-Pocket Maximum
(Individual / Family)

Retail Prescription
(30-day supply)
Generic Brand
Preferred Brand
Non-Preferred

Mail Order Prescription
(90-day supply)

Generic Brand

Preferred Brand
Non-Preferred

In-network Out-of-network

This plan offers lower deductibles,
with higher paycheck deductions

(Not Applicable)

$1,500/ $3,000 $3,000/ $6,000
Embedded Embedded
$5,000/ $10,000 | $10,000/$20,000
Embedded Embedded
Unlimited
100% Not Covered
0,
100% after $30 60%*
copay
0,
100% after $50 60%*
copay
100% after $60 copay
100% N/A

80%
After separate $150 deductible

60%

100% after $300 per visit copay**

$1,250/ $2,500

S5 copay
$30 copay
$60 copay

$12 copay
$75 copay
$150 copay

*After medical deductible is satisfied

**Waived if admitted

Medical Highlights

What is an Embedded Deductible?

In-network Out-of-network

This plan offers lower paycheck
deductions and a Health Savings
Account (HSA), with higher
deductibles

$500/ $1,000

$3,400/ $6,000
Embedded

$6,000/ $12,000
Embedded

$5,000/ $10,000 | $10,000/ $20,000
Embedded Embedded

Unlimited

100% Not Covered

80%* 60%*

80%* 60%*

80%*
100% N/A

80%* 60%*

80%*

Included in Medical Maximum

Note: You pay all prescription
costs until you meet your medical
deductible. Member pays 20%
after deductible.

Note: You pay all prescription
costs until you meet your medical
deductible. Member pays 20%
after deductible.

In-network Out-of-network

If you are currently enrolled in the
Deductible Plan, you can remain in it.
Once you opt out, only the Copay and

HDHP/HSA will be available to you.

(Not Applicable)

$750/ $1,500 $1,500/ $3,000
Embedded Embedded
$3,000/ $6,000 | $6,000/ $12,000
Embedded Embedded
Unlimited
100% Not Covered
80%* 60%*
80%* 60%*
80%*
100% N/A

80% 60%

After separate $150 deductible
$300 per visit copay (waived if

admitted), then plan deductible,
then 100%

$1,250/$2,500

$5 copay
Member pays 20%
Member pays 35%

$12 copay
Member pays 15%
Member pays 30%

An embedded deductible only applies to family coverage. Each family member has an individual deductible “embedded”
in the family deductible. If one person meets the individual deductible, the plan will begin paying coinsurance for that
person. Once the family deductible is met, the plan pays coinsurance for the whole family.
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Health Savings Account (HSA)

The High Deductible Health Plan (HDHP) pairs with a tax-
advantaged Health Savings Account (HSA). This plan has
lower premiums than the Copay Plan, so you keep more
of your money. This plan rewards you for taking an active
role as a healthcare consumer and making smart decisions
about your healthcare spending. As a result, you could pay
less for your annual medical costs.

HDHP Advantages

m Lower monthly premiums. Your per-paycheck costs
are lower compared to the Copay or Deductible plan,
giving you the opportunity to contribute the cost
savings to a tax- free Health Savings Account (HSA).
You pay for your initial medical costs until you meet
your annual deductible, and then you pay a
percentage (coinsurance) of any further costs until
you reach the annual out-of-pocket maximum.

m To help pay your deductible and other qualifying out-
of-pocket costs, the High Deductible Health Plan
allows you to open a Health Savings Account (HSA)
and make pre-tax contributions directly via payroll
deduction.

Rutherford County will also contribute up to the
following amounts to your HSA to help cover qualified
out-of-pocket healthcare expenses.

Rutherford County Annual Contribution Amounts
m $500 for Employee Only coverage

m  $1,000 for Employee plus Spouse, Child(ren), or
Family coverage

m This account is funded per pay period

Funds are deposited into your HSA each pay period, with
the amount depending on your coverage and the
number of payroll deduction cycles in the year. For
instance, if you have 24 deductions annually, you receive
$20.83 per cycle for self-only coverage or $41.67 for
covering a spouse, child, or family. If you enroll mid-year
due to a life event, the amount will be prorated based on
the remaining deduction cycles. Following the example
above, you receive $20.83 per deduction cycle if you
only cover yourself. If there are four payroll deductions
left in the year, you would receive $83.32 from
Rutherford County.

Importantly, you must be employed and have received a
paycheck during the pay period to receive the funds.

IMPORTANT: A married couple who has a combination

Are you eligible for a Health Savings Account (HSA)?

m  Must be enrolled in the qualified High Deductible
Health Plan.

m Cannot be covered by any other non-compatible
health plan such as Medicare Parts A and B, or TriCare.

m Cannot be enrolled in your own or covered by a
spouse’s Full-Purpose Healthcare Flexible Spending
Account.

m Cannot be claimed as a dependent on another
person’s tax return (unless it’s your spouse).

of spending accounts (FSA and HSA) could create a
complicated tax situation. For example, if you have an
FSA through Rutherford County and your spouse has an
HSA through their employer, your spouse may not be
able to contribute to their HSA. Contact a tax advisor or
see IRS Publication 969 for more details.

How does a Health Savings Account (HSA) work?

You will receive a Welcome Packet and Debit Card from
HSA Bank.

An account will be setup on your behalf with HSA Bank.
You will be required to pass the Customer Identification
Program (CIP) in order to maintain account funding.

You can contribute additional pre-tax dollars to your HSA
via payroll deduction up to the IRS limits.

You can use your HSA Funds to pay for qualified medical
expenses. You also have the flexibility to reimburse yourself
for qualified medical expenses paid out of pocket or keep
the funds in your HSA to grow your savings for the future.

You can manage your HSA account all in one place with
your myCigna.com online account or app.

You own your HSA. Unused funds roll over each year and are
yours to keep, even if you retire or leave employment with
Rutherford County. After age 65, funds can be withdrawn for
any purpose without penalty, subject to income taxes.

2026 Annual IRS Health Savings
Account (HSA) Contribution Limits
Individual: $4,400; Family: $8,750

Additional Catch-Up Contribution (age
55+): $1,000

How Do | Learn More?
HSA Bank provides educational resources.

Visit this website for more information:
https://hsabank.com/MicroSites/Cigna/HSA-Accountholder-Resources

What If | Need Help?
Cigna and HSA Bank partner to administer your HSA. Contact Cigna
customer service or call the number on the back of your Debit Card.

IMPORTANT: Due to IRS rules, HSA plan participants may not participate in a Full Purpose Healthcare FSA (HCFSA).
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Wellness Incentive Program

Employees have the opportunity to earn a $300 annual medical premium credit for the 2027 plan year. The reduction per
paycheck is based on your payroll deduction frequency.

Here’s How: Simply accumulate 500 points per person (employee and spouse) enrolled in the medical plan between October 1, 2025
and September 30, 2026. At least 300 of each person’s 500 points must come from the Essential Tier.

The maximum premium reduction that can be earned per household is $300. If you have a spouse on your medical plan, you and your
spouse must each earn 500 points for a total of 1000 points to qualify for the $300 maximum reduction.

The premium credit is reflected the following January 1 for those completing the program.

Options to earn points include:

Healthy Action Description Points Earned
Essential Tier (Must Earn At Least 300 Points From This Section)
An annual exam can identify health concerns before
Complete an annual check-up fy . 300
they become more serious
Complete an online health assessment in A confidential online survey that provides a personalized 100
the MyBenefitsChannel Wellness Center assessment of your current health
i 3 ) Check your blood pressure, cholesterol, blood sugar
B e i level and your body mass index (BMI) A
Get a mammogram To help detect breast cancer early 200
Can identify early ovarian and cervical cancers, as well as
Get your annual OB/GYN exam fy v ) ) 200
HPV (human papillomavirus)
i Colon cancer can be treated more effectively when
Get a colon cancer screening 200
detected early
Pap and HPV tests can help detect changes that can lead
Get a cervical cancer screening 2 p & 200
to cervical cancer
Get a prostate screening Can detect changes that may lead to prostate cancer 200
The flu can lead to more serious issues; help protect
Get a flu shot PP 100
yourself and others
Sign up for Omada diabetes prevention program
A ) = S Complete 16 weeks of the Omada Program 100
(See page 12 for details)
. . . . Talk to a coach and achieve a goal to overcome a
Sign up for chronic condition coaching chronic health condition 100
Sign up for a lifestyle management program
e 1y = — Talk to a coach and achieve a health goal 100

(See page 12 for details)

Elective Tier (Maximum Of 200 Points From This Section)

. . . Maintain your dental health, screen for oral 100
Dental Cleaning (max 1 per accumulation period) diseases, and protect your heart health
Annual Eye Exam Screen for early signs of diseases, such as diabetes 100
Provided Wellness Education Courses Learn about a variety of topics to |mp.rove your 25
all-around health and well-being

Beginning October 2025, you can log into https://mybenefitschannel.com to view your accumulated points and earn wellness

points through the provided Wellness Education Courses. Wellness points will no longer be tracked through Cigna.

For more details and questions concerning the Wellness Incentive Program, visit https://rutherfordcountytn.gov/wellness-incentive-
program or contact the Insurance & Risk Management department at benefits@rutherfordcountytn.gov.
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Cigna Resources

MYCIGNA PORTALAND APP
Access identification cards, search for providers, costs,
and much more on your personalized dashboard.

Download the myCigna app on your smart phone or go
to: www.myCigna.com

VIRTUAL HEALTHCARE

Connect with a virtual board-certified physician/
behavioral health specialists via video chat or phone.

Get the care you need including prescriptions, doctor
visits and behavioral health:

m Choose phone or video chat

m Access board certified doctors 24/7/365 — even on
weekends and holidays

m Access licensed counselors for mental health virtual
care appointment online in minutes

m Have a prescription sent directly to a local pharmacy,
if appropriate

Contact MDLIVE® by phone at 888.726.3171, online at
www.mdliveforcigna.com or via your myCigna app.

SPECIALTY DRUG PROGRAM
COPAY PLAN AND DEDUCTIBLE PLAN ONLY

SaveOnSP Select helps you save on expensive specialty
medications. A SaveOnSP Select expert will explain the
program and help you enroll in the appropriate
pharmaceutical manufacturer copay assistance
programs. If your drug is on the SaveOnSP Select Cigna
list, you won’t pay anything (S0) out-of-pocket!

m Current prescriptions — If you take a specialty
medication covered by SaveOnSP Select, you will be
notified by letter and phone call

m New prescriptions — If your doctor prescribes an
expensive specialty medication, call 800.683.1074

SUMMARY OF BENEFITS AND COVERAGE (SBC)
For the latest version of your plan summaries, visit:

Medical: https://rutherfordcountytn.gov/medical

Dental: https://rutherfordcountytn.gov/dental

Vision: https://rutherfordcountytn.gov/vision

RADIOLOGY PRECERTIFICATION

Precertification means getting approval from the health
plan before getting care. Your plan requires this
certification approval for radiology services. Here is how
it works:

m You and your physician decide if you need a MRI, CT
or PET scan

m Your physician starts the precertification process if
you are in-network. You should start the process if
your physician is not in-network.

m Your request is reviewed, and you and your physician
are notified of the decision

RADIOLOGY INFORMED CHOICE PROGRAM
m Cigna informs patients of available credentialed, cost-
effective facilities for MRI, CT and PET scans

m Provides cost comparison information to assist
patients when choosing a facility

m Enhances the patient experience by offering real-
time scheduling with the patient and facility together
on the phone

m Delivers a consistent, standardized experience while
offering cost transparency

Example of Potential Savings

Place of Service CT Scan MRI
Free-Standing

Radiology Center 3376 5608
Average

Outpatient $1,402 $1,772
Hospital

If you have questions, call the number on the back of
your medical I.D. card.
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Cigna Resources Continued

LIFESTYLE MANAGEMENT PROGRAMS

Wellness coaching, workbooks and toolkits are offered
and include weight management, tobacco cessation and
stress management programs. You can connect over the
phone or online.

m  Weight Management

Reach your goal of maintaining a healthy weight—all
without fad diets. They will help you create a personal
healthy-living plan that will help you build your
confidence, be more active and eat healthier all while
getting the support you need to stick with it.

m Tobacco Cessation

Get the help you need to finally quit tobacco. Create a
personal quit plan with a realistic quit date, and get the
support you need to kick the habit for good. You'll even
get free over-the- counter nicotine replacement therapy
(patch or gum).

m Stress Management

Get help lowering your stress levels and raising your
happiness levels. Learn what causes stress in your life
and develop a personal stress management plan all while
receiving the support you need to help cope with
stressful situations—both on and off the job

Call 800.244.6224 or visit myCigna.com

PRESCRIPTION DRUG PROGRAM: CIGNA 90NOW

Long-term medication needs (maintenance medications
taken regularly) are offered in a 90 day supply at Cigna’s
participating retail pharmacies. Cigna 90Now pharmacies
include CVS and Walmart.

Prefer home delivery?

Call 800.835.3784 Option 3, or go to: myCigna.com and
select “prescriptions” then “switch to home delivery”

Why fill a90-day supply?

Filling your prescription in a 90-day supply may help you
stay healthy because having a 90-day supply of your
medication on-hand typically means you won’t run out
of your medication.
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HEALTHY PREGNANCIES, HEALTHY BABIES PROGRAM

Designed to help you and your baby stay heathy pre and
post-delivery. Enroll by the end of your first trimester
and receive a $150 gift card; enroll by the end of your
second trimester and receive a $75 gift card.

Download the app to:
m Enrollin the Cigna Healthy Pregnancies, Healthy
Babies program

m Look up symptoms and learn about pregnancy health
issues

m Keep a list of things to talk about with your doctor
and set reminders

m View educational videos about your baby’s weekly
development

m Connect with your baby using the Baby Boost
relaxation tool
BE READY FOR BABY!

Your Cigna medical plan includes coverage for a breast
pump. Once you reach the 28th week of pregnancy you
can get a breast pump from Cigna at no additional cost.

m You do not need a prescription, unless you are
ordering a hospital grade pump

m Astarter kitisincluded at no cost, but you will have
the option to purchase upgrades and accessories at a
Cigna discounted rate

m Pumps are usually delivered within two weeks of
receiving all documentation

m Toorder your pump, please contact CareCentrix at:
800.435.8316

OMADA DIABETES PREVENTION PROGRAM

m The Omada program can help you lose weight and
reduce your risk of type 2 diabetes

m Learn how to eat healthier, move more, sleep better
and manage stress

m This program is available to all members enrolled in
the Rutherford County Medical plan who are at risk
for diabetes or heart disease, and are accepted into
the program

What you'll get:

m  Wireless smart scale
m Personalized program
m Professional health coach

Get started at: omadahealth.com/Rutherfordcounty
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MDLIVE® Telehealth Services

Experience Convenient and Affordable Healthcare with MDLIVE®

Virtual care is making access to high-quality healthcare more convenient and affordable for you and every covered
member of your family. Cigna has partnered with MDLIVE® to offer a broad suite of convenient virtual care options,
available by phone or video, in English or Spanish. Here are some of the benefits you can enjoy:

Service Features Details
Easy, fast appointments, Preventive care and wellness screenings at no extra cost
Primary Care referrals, prescriptions, lab Manage chronic conditions with the same PCP
work, and diagnostic tests Orders for biometrics and blood work at local facilities
Affordable alternative to urgent care centers and ER
On-demand 24/7 or o i orill Jinjuries (infecti d &flu. i bl
Urgent Care scheduled times reats minor illnesses/injuries (infections, co u, sinus problems)
Pediatric care available from home
. . Treats skin, hair, and nail issues (acne, eczema, psoriasis)
No appointment required Ubload oh q ; ;
Dermatology for customized care pload photos and symptoms for review

Diagnosis and treatment plan within 24 hours

Behavioral Care

Talk therapy and
psychiatry from home

Access to licensed therapists and board-certified psychiatrists
Flexible appointments and recurring sessions with the same provider

Addresses anxiety, stress, grief, depression

MDLive® Out of Pocket Costs SO in 2026

Beginning January 1, 2026, Rutherford County is offering MDLive® virtual and telehealth visits with no out-of-pocket
costs to members enrolled in any of Rutherford County’s medical plans. Federal law allows for this benefit again in

2026.

How to Access Virtual Care

m Login to MDLIVE® via myCigna.com or the myCigna® app.

m Find and click the “Talk to a Doctor” button on the homepage.

m Select the type of virtual care needed (Medical or Counseling) and view the estimated cost.

m Schedule your appointment or start your visit.

Additional Information

m Preventive care and wellness screenings are available at no additional cost.

m Orders for biometrics and blood work can be fulfilled at local facilities.

m Estimated costs for virtual care are shown during the scheduling process.

M DL'VE for Cigna'
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Dental

DPPO Plan

This is a coinsurance plan. When you receive a dental service,
Cigna allows your in-network dentist to charge a discounted
rate. You pay a percentage of that cost (after meeting your
deductible), and your plan pays the rest, up to the annual
maximum. You also have the flexibility to see out-of-network
dentists, but at a higher cost.

DHMO Plan

This is a copayment plan. When you receive a dental service,
Cigna allows your in-network dentist to charge a certain
amount. Then you pay a fixed portion of that cost and your plan
pays the rest.

There are NO annual deductibles or maximums. Refer to the
patient charge schedule:

https://rutherfordcountytn.gov/dental

Orthodontia Waiting Period

The covered person must have 12 consecutive months of dental
coverage with Rutherford County before beginning treatment
for orthodontia or major services.

Important Note About Orthodontia

For Options 1 and 2, orthodontia benefits are only
available for dependent children up to age 26.

Find A Provider
Find a dentist by visiting your myCigna.com online
account or app, or call 800.244.6224

Dependent Children Coverage Age

Children are eligible for Dental and Vision benefits up
to age 26, regardless of student or marital status.

p— -

' Benefits shown above are for in-network providers and are
based on negotiated fees. Out-of-network coverage is based on
reasonable and customary (R&C) charges.

2 Bitewing x-rays are covered at each preventive visit; panoramic
x-rays are covered every 5 years.

3 Major and Orthodontia services benefits are payable after
enrollee has been in the plan for 12 consecutive months
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0 P oll Ded 0
DPPO Option 1'| DPPO Option 2 DHMO
Employee $21.27 $35.63 $14.97
Employee +
Fraes $66.11 $110.84 $46.51
Employee +
Child(ren) $66.11 $110.84 $46.51
Family $66.11 $110.84 $46.51
Option 1' Option 2 DHMO
In-Network DPPO DPPO Total | DHMO Access
Advantage Plus
In-Network Fhoose an
Dental . . in-network
X Providers Any Dentist
Providers onl general
¥ dentist
Annual
Deductible
(Individual / $50/ $150 S50/ $150 None
Family)
Annual $1,500 per $1,500 per None
Maximum individual individual
Routine
Diagnostic Gzl
and 100% 100% xeravs
. &l f (e oral exams,
Preventive deductible? deductible? topical
I fluoride
No charge
Refer to
Basic 80% after 80% after your Patient
Services deductible deductible Charge
Schedule
Refer to
Major 50% after 50% after your Patient
Services deductible? deductible? Charge
Schedule
50% after 50% after ity t_o
) your Patient
Orthodontia | separate $50 | separate $50
. . Charge
deductible deductible
Schedule
Orthodontia $1.000 $1.000
Lifetime ! per ! per None
. person person
Maximum

For option 1, you must use an in-network dental
provider. With option 2, you can use an in- or out-
of-network provider.
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Vision
Exam $10 copay Up to $45
Hardware $15 copay See below
Frequency
Exam 12 months 12 months
Lenses 12 months 12 months
Frames 24 months 24 months
Frames Plan pays up to $100 retail allowance Up to $55
Lenses
Single vision lenses You pay $15 copay Up to $32
T T — You pay $15 copay Up to $55
Trifocal lenses You pay $15 copay Up to $65
Lenticular You pay $15 copay Up to $80
Medically necessary contact lenses Covered at 100% Up to $210
Elective contact lenses in lieu of glasses Up to $100 (Copay doesn’t apply) Up to $87

Note: Only one copay required when you buy frames and lenses together.

Plan Cost
Monthly Payroll Deduction

Employee Only $7.47
Employee + Spouse $15.70
Employee + Child(ren) $13.84
Family $21.68

Find A Provider

Find network vision providers by visiting https://eyedoclocator.eyemedvisioncare.com/cigna/en.

Flexible Spending Account

Healthcare Flexible Spending Account Dependent Care Flexible Spending Account
(HCFSA) (DCFSA)

Up to $5,000, or $2,500if you are married and filing
separately — tax free.
Up to $3,300in 2025 tax free. *If you have a spouse with a DCFSA, the combinatioh of both
of your contributions cannot surpass the IRS Maximum.
You may contribute to this account regardless of enrollment
in a medical plan.

You can contribute...

To reimburse Healthcare expenses, such as plan deductibles, copays, Eligible dependent care expenses, child day care, babysitters,
ourself for coinsurance, and other healthcare expenses. Tolearn more, home care for dependent elders, and related expenses. To
Y see IRS Publication 502 at www.irs.gov. learn more, see IRS Publication 503 at www.irs.gov.
Carryover limit... The maximum 2025 carryover amount to 2026 is $660. There is no rollover option available.
To Educate yourself https: .healthequity. 1
. . Y . ps //wvyw cd ?qm cssd s https://www.healthequity.com/learn/dcfsa
visit and/or review... flexible-spending-account

Qualified Reservist Distribution: If you are a member of the military and are called to active duty for a period of six months
or more, you may be eligible to request a disbursement from the funds you have contributed to your HCFSA. Contact the
Insurance & Risk Management Department at benefits@rutherfordcountytn.gov for more information.

Keep in mind while you’re planning ahead: the Rutherford County Healthcare Flexible Spending Account (HCFSA) plan
is transitioning to a one year carryover time limit. Existing carryover funds will remain accessible in plan year 2026, but

will only be accessible in 2027 if you are enrolled in an HCFSA in 2026.
2026 Benefit Guide
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Life and AD&D Insurance

Please enter your Life Insurance beneficiary details when you complete your enroliment.

Rutherford County provides all benefit eligible employees Basic Life and AD&D (Accidental Death & Dismemberment)
Insurance equal to $50,000 at no cost to you, through The Standard.

You have the opportunity to enroll in additional Employee Supplemental Life and AD&D insurance. You can choose coverage
in increments of $10,000 up to $750,000 or 5 times your salary, whichever is less. During Annual Enrollment for 2026,
only elections over Guarantee Issue (Gl) limit of $350,000 for Employee Supplemental Life will require you to submit
medical evidence of insurability (MEOI) to The Standard. Infuture years, you will need to submit medical evidence of
insurability (MEOI) for any new or increased amounts elected during Annual Enroliment.

Additional Coverage for Dependents

You have the option to purchase Life and AD&D coverage for your family. During Annual Enrollment for 2026, your
spouse will not be required to submit medical evidence of insurability (MEOI) for Spouse Basic or Supplemental Life and
AD&D elections up to the Gl limit. In future years, your spouse will need to submit medical evidence of insurability
(MEOI) for any new or increased Spouse Basic or Supplemental Life amounts elected during Annual Enroliment. In
order to enroll your spouse in supplemental coverage, you must enroll in supplemental coverage for yourself.

Some exclusions may apply if you experience a qualifying life event. See page 4 for details.

Increment Maximum Guaranteed Issue Amount
Supplemental Employee Life and $10,000 Lesser of five (5) times your base All new elections or increases
AD&D' ’ annual salary or $750,000 above $350,000 require MEOI

Basic Spouse / Domestic Partner All new elections or increases

5,000 30,000 .

Life and AD&D' 3 3 above $25,000 require MEOI
Supplemental Spouse / Domestic $5,000 Lesser of $250,000 or 50% of All new elections or increases
Partner Life and AD&D' ! Supplemental Employee election above $50,000 require MEOI
Child(ren)? $5,000 $10,000 N/A

Your elected amount will begin to reduce at age 70. Please visit https://rutherfordcountytn.gov/life to obtain additional plan details.

2From birth up to age 26 (children aged 26 and older can be covered if they are disabled and became disabled before turning 26. You
must submit proof of the child’s disability, and approval must be obtained by their 26th birthday).

3If you are required to submit medical evidence of insurability, The Standard will send the necessary documents to complete and
return to The Standard.

Additional Resources

With life insurance through The Standard, you and your beneficiaries have access to additional resources and tools to support
your needs before and after the loss of a loved one.

Visit https://standard.com/mytoolkit and enter username “assurance” to find information about:

* Estate Planning Assistance — Online tools walk you through the steps to prepare a will and create other documents, such as
living wills, powers of attorney, and advance directives

* Financial Planning — Consult online services to help you manage debt, calculate mortgage and loan payments, and take care
of other financial matters with confidence

* Funeral Arrangements — Use the website for guidance on how to begin, to educate yourself on funeral costs, find funeral-
related services, and make decisions about funeral arrangements in advance

* Grief Support — care managers with advanced training are on call to provide confidential grief sessions to beneficiaries
virtually or in-person

* Legal Services — your beneficiaries can obtain legal assistance from experienced attorneys
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Accident and Critical lliness Benefits

Please enter your Accident and Critical lliness Insurance beneficiary details when you complete your enroliment.

An economical way for you to supplement your healthcare plan and be prepared for the unexpected.

Accident and Critical lliness insurance work to complement your medical coverage—and pay in addition to what your medical plan may or
may not cover. As part of the Rutherford County benefits package, you have access to additional programs through Securian that
can help save you money and provide important assistance with everyday needs.

For additional information about Accident and Critical lliness coverage, visit https://securian.com/rutherford-county-insurance.

Accident Insurance (with MASA)

You can’t always avoid accidents — but you can help protect yourself from accident-related costs that can strain your budget.

Accident insurance supplements your primary medical plan and disability programs by providing cash benefits in cases of
accidental injuries. You can use this money to help pay for non-covered medical expenses, such as your deductible or coinsurance, or
for ongoing living expenses, such as your mortgage or rent.

Benefits are paid directly to you — unless assigned to someone else — and are also paid in addition to other coverages you may
have, such as medical or an AD&D plan.

Benefit Type Securian Pays YOU With MASA, employees receive: Emergency

Transport Protection that goes beyond their

Fractures (Non-Surgical) $400 - $6,000 ; -

- - - Accident insurance flat dollar payouts and
Dislocations (Non-Surgical) $400 - $4,000 provides comprehensive coverage for critical
Emergency Room Treatment $300 EMS services and ambulance rides due to any
Hospital Stay — Initial Benefit (non-ICU) $2,000 qualifying health care event, not just

accidents.
Hospital Stay — Initial Benefit (ICU) $4,000
Important!

This is not the full list of covered conditions. For more details, see your policy documents located here:
https://rutherfordcountytn.gov/voluntary

Critical lllness Insurance

When a serious illness strikes, critical illness insurance can provide financial support to help you through a difficult time. It
protects against the financial impact of certain illnesses, such as a heart attack or cancer. You receive a lump-sum benefit to cover
out-of-pocket expenses for your treatments that are not covered by your medical plan. You can also use the money to take care of
your everyday living expenses, such as housekeeping services, special transportation services, and day care.

Benefits are paid directly to you, unless assigned to someone else.

Eligible Person Initial Benefit Benefit Type Securian Pays YOU

Employee $10,000 or $20,000 Invasive Cancer 100% of Initial Benefit
Spouse 50% of employee’s elected amount Heart Attack 100% of Initial Benefit
Child(ren) 25% of employee’s elected amount Stroke 100% of Initial Benefit
Major Organ Failure 100% of Initial Benefit
Alzheimer’s Disease 100% of Initial Benefit

Important!

This is not the full list of covered conditions. For more details, see your policy documents, located at
https://rutherfordcountytn.gov/voluntary.

Health and Wellness Benefit: a $50 cash reimbursement will be paid to each covered person for completing a covered health
screening test. To obtain access to your wellness reimbursement form or file a claim visit
https://rutherfordcountytn.gov/voluntary.
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Employee Assistance Program (EAP)

Life comes with challenges. Your Employee Assistance Program (EAP) is here to help.

LifeServices EAP offers free, confidential services to help you and your family reduce stress, improve mental health, and
make life easier. Services include but not limited to:

Service Description

Mental Health Sessions \Ij;';)f/?;zig’ng:’sbt:/pgﬁgafr managing stress, anxiety, depression, and personal issues. Available in-person,
Life Coaching Guidance to reach personal and professional goals, overcome obstacles, and manage life transitions.
Financial Consultation Assistance with budgeting, debt management, tax planning, retirement savings, and more.

Legal Consultation Free consultations for personal legal matters, including estate planning, real estate, divorce, and more.
Work-Life Resources Referrals and information for childcare, eldercare, education, housing, and other personal needs.
Personal Assistant Time-saving referrals for travel, entertainment, home services, and everyday tasks.

Medical Advocacy Support navigating healthcare, including insurance, doctor referrals, and medical equipment.
Member Portal 24/7 online access to all EAP services, including self-help tools, articles, assessments, and more.

Getting Started Is Easy:
1. Visit lifeserviceseap.com or call 800.822.4847

2. Create your account using the company code: LS0161

For additional information, please visit: https://rutherfordcountytn.gov/assistance.

You do not have to enroll in LifeServices EAP. It is provided for you and your household at no cost to you.

Rutherford County On-the-Job Injury (OJI) Program

The Rutherford County On-the-Job Injury (OJI) Program provides uniform procedures for the reporting, treatment, and
compensation of qualified individuals who are injured while performing their duties. As provided for in Tennessee Code
50-6-106(6), Rutherford County (hereinafter "the County") has elected to not participate in the Tennessee Workers
Compensation Law and the County has elected to implement and administrate an On-the-Job Injury Program.

The OJI Plan provides for the payment of medical care, lost work time, and death compensation for qualified individuals
who suffer injury or occupational illness during the performance of their specific job duties, in accordance with the
rules and regulations of this program.

Please refer to our website, https://rutherfordcountytn.gov/oji_about, for the most up to date information on how to
submit a claim, where to seek treatment, the OJI Plan document, and more.

You may also contact our office for assistance.
Phone: 615.898.7715

Email: safety.oji@rutherfordcountytn.gov

After hours and emergencies: 615.405.5656
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Key Words to Know

General Key Words:

m In-Network Providers: Doctors, hospitals, optometrists,
pharmacies and other designated individuals and services
that are under contract to provide services to participants
in the plan. When you use providers in the network, you
lower your out-of-pocket expenses.

m Out-of-Network: Providers not contracted by the
insurance carrier.

m Copayment (Copay): A flat dollar amount that employees
must pay the provider when they receive covered
services.

m Deductible: The amount of eligible expenses that must be
incurred and paid by an insured member before benefits
become payable.

m Coinsurance: An arrangement under which the covered
person pays a fixed percentage of the medical care cost
after the deductible is paid. For example, an insurance
plan might pay 80% of the allowable charge, with the
insured individual responsible for the remaining 20% (the
coinsurance amount).

m Out-of-Pocket Costs: Member’s cost to the provider after
claims settlement.

m Out-of-Pocket Maximum: The maximum amount of
money a person will pay in addition to premium
payments. The out-of-pocket payment is usually the sum
of the deductible and coinsurance payments.

Medical Plan Specific

m Health Savings Account (HSA): Like a personal savings
account, but it can only be used for qualified healthcare
expenses. To be eligible, you must be enrolled in a High
Deductible Health Plan (HDHP/HSA). Money in this
account belongs to you, and rolls over every year. You can
accumulate a balance and invest a portion to allow the
account to grow even more.

m Healthcare Flexible Spending Account (HCFSA): Allows
you to contribute a portion of your earnings to pay for
qualified healthcare expenses. Unlike the HSA, money
remaining in this account is forfeited after a certain
amount of time. You may not enroll in the HCFSA if you
enrollin the HSA Plan.

m Primary Care Physician (PCP): Basic or general health care
as opposed to specialist or subspecialist care. Primary
care providers often oversee the total care of patients,
referring the patient to their professionals as appropriate.

m Specialist: A physician who concentrates on medical
activities in a particular specialty of medicine, based on
education and qualifications.
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Prior Authorization / Pre-Certification: A process for
requesting approval and confirmation that treatment is
covered under the terms of the plan.

Embedded Deductible: Only applies to family coverage.
Each family member has an individual deductible
“embedded” in the family deductible. If one person meets
their deductible, the plan will begin paying coinsurance
for that person. Once the family deductible is met, the
plan pays coinsurance for the whole family.

Pharmacy Plan Specific

Rx: Pharmacy or prescription drug

Brand Name Drugs: A drug that has a trade name and is
protected by a patent.

Generic Drugs: A twin to a brand name drug once the
brand name company’s patent has run out and other drug
companies are allowed to sell a duplicate of the original.
These drugs are less expensive versions of brand name
drugs that have the same intended use, dosage, effects,
risks, safety and strength. The strength and purity of
generic medications are strictly regulated by the Federal
Food and Drug Administration.

Mail Order Pharmacy: A program that offers maintenance
prescriptions (typically up to a 90 day supply) at a discount
price arrangement. Prescriptions are mailed directly to
participants from a mail order pharmacy. Typically provides
deeper discounts than retail pharmacies.

Dental Plan Specific

Dental Annual Maximum Benefit: The maximum total
amount the plan will pay during the plan year.

Dental Preventive Services: Services that prevent or
diagnose conditions including evaluations, cleanings,
X-rays, fluoride treatments and sealants.

Dental Basic and Major: Services such as endodontics and
periodontics and vary based on plan option.

Major Restorative: Service examples are crowns, bridges
and dentures, oral surgery (major), periodontics and
endodontics.

Orthodontia: Services such as straightening or moving
misaligned teeth and/or jaws with braces and/or surgery.

Vision Plan Specific

Vision Retail Allowance: Maximum allowance paid
toward the cost of vision materials. You must pay any
amounts in excess of the retail allowance.



Contacts

Plan

General Insurance Questions,
Eligibility, Provider Issues, Annual
Enrollment Assistance

Provider

Insurance & Risk
Management

Phone Number

615.898.7715 (office)
615.713.3451 (fax)

Website

https://rutherfordcountytn.gov/benefits
Email: benefits@rutherfordcountytn.gov

Wellness Incentive Program

Insurance & Risk

https://rutherfordcountytn.gov/wellness-

615.898.7715
Management incentive-program
Medical Cigna 800.244.6224 www.myCigna.com
Dental Cigna 800.244-6224 www.myCigna.com
Vision Cigna 877.478.7557 www.myCigna.com

Health Savings Account (HSA)

HSA Bank and Cigna

Call the number on the back of
your HSA debit card.

www.myCigna.com

Flex Spending Accounts WageWorks / HealthEquity 877.924.3967 www.wageworks.com

Life and AD&D The Standard 800.628.8600 https://rutherfordcountytn.gov/life

Critical lllness and Accident Securian 855.750.1906 https://rutherfordcountytn.gov/voluntary

COBRA Allegiance 800.259.2738 https://askallegiance.com

Eml . 8 (EAP) lifeSarvi ST https://rutherfordcountytn.gov/assistance
mployee Assistance Program ifeServices .822. Company Code: L0161

Convenience Care Clinics Cigna 1.800.CIGNA24 www.myCigna.com

MDLIVE® Virtual Care Cigna 888.726.3171 www.myCigna.com

On the Job Injury

Insurance and Risk

615.898.7715 (office)

https://rutherfordcountytn.gov/oji_about

Management 615.713.3441 (fax) Email: safety.oji@rutherfordcounty.gov
Retirement / Pension Pension Plan (TCRS) 800.922.7772 https://mytcrs.tn.gov
401(k)/457(b) RetireReadyTN 800.922.7772 https://retirereadytn.empower-retirement.com

-
a e I
RM Scheduler

Need Help?

You can schedule an
appointment with a
Benefits Specialist!

This benefit guide prepared by

Gallaéher

Insurance ‘ Risk Management ‘ Consulting

Benefits Website
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