Finding a Provider on Cigna.com

1. Goto and choose Find a Doctor.
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2. When asked how you are covered, choose Employer or School.

How are you Covered?

Healthcare.gov or

Direct Purchase Medicare

Employer or School

3. When prompted, enter your ZIP code.
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4. Choose Doctor by Type, Doctor by Name, or Health Facilities and Group
Practices, enter your search criteria, and click Search.

Find a Doctor, Dentist, or Facility in

Health Facilities
Doctor by Type Doctor by Name and Group
Practices

5. When asked to Log In, Register, or Continue as guest, you may choose Continue
as guest to search for providers in a network you are not currently enrolled in.

Login/Register

Log In to myCigna
Continue as guest
Register




6. Confirm your city of residence and click Continue.

Please Select a Plan

| Live in

Continue without a plan

7. Select the network in which you want to search for in-network providers: for
medical, either LocalPlus or Open Access Plus , OA Plus, Choice Fund OA Plus, or
for dental, Advantage (Option 1), Total (Option 2), or Access Plus (DHMO).

Please Select a Plan
Please Select a Plan
HMO
CIGNA HealthCare of Tennessee, Inc. - Nashy ork

CIGNA DENTAL CARE DHMO

Carelink Plan with ChoiceFund

PPO
PPO. Choice Fund PPO

Continue without a plan

Continue without a plan




8. Choose the provider that fits your and your family’s needs best.
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