
How to choose the right site of care

Emergency room Urgent care Virtual care

Life threatening 
emergencies such as 
severe bodily injury, chest 
pain, or di�culty breathing 

Common conditions such 
as minor cuts, sprains, the 
�u, and earaches

Non-emergency 
conditions such as coughs, 
sore throats, eye infections 
and colds without a fever

Scan the QR code 
to learn more


